WB AR

Utility Billing Made Easy

Tri C Systems utility billing solution is designed to take advantage of the full power of
Windows. WBAR runs with Windows 98 SE, Windows 2000 / NT or Windows XP.

What is new in WBAR ?

WEBAR 5.0 for Windows I [=1 |

W.B.A. R I, WBAR brings you the expanded power,
Util.ity B.illing; Syétem : performance, and options of a full 32 bit data base
o= environment.

Designed for the latest versions of Windows,

WBAR has expanded options for creating, exporting,
and reporting utility information. Since it is also a multi-
media program, it uses graphics and sounds to help
R W make the user’s experience more fun.

WBAR Works With Seagate Crystal Reports

Crystal Reports, version 8.5, is a Windows based report generator that works with the data files in WBAR.
It allows you to create your own customized reports, letters, forms, and labels. Build graphs and charts.
Even publish yourreports to the web.

Open a data file, select the fields you want to display, and then drag them into the report design surface.
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Draw boxes, add pictures, change fonts, and even add colors to your reports to make
them stand out.

Build formulas into your reports to perform simple or complex financial calculations
and statistics on the data you select. Download ready to run custom reports from our
web site.

Works with DAP hand held meter collection devices.


http://www.tricsystems.com/products/handhelds/
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% You can equip WBAR to work with hand held or counter mounted bar code
scanners to speed up payment processing.

Bar coding speeds up over-the-counter operations by allowing the account

number to be read into the system from the bar code printed on each bill, late
notice, label, etc. Saves time and reduces data entry errors.

5 Search for Account E

Locate Accounts 9 Different Ways
Now includes customer and/or property photographs.

WBAR has features that make account look-ups fast by account number, name, service address, meter
number, phone number, id number, and more.

WBARS5 comes with WinZip 8.0

Create fast reliable backups of your critical data with WinZip 8.0.
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Process Payments Electronically with WBAR’s ACH Module (Optional)

Electronic payment processing is here to say. It saves time and money and can greatly improve your
utility’s cash flow. With your customer’s bank account information in the system, you can request electronic
“checks” to be paid directly from your customer’s bank. These electronic debits are collected and then
deposited into any checking or savings account you desire. Electronic payment processing is used by
America’s largest utilities and most state and federal government agencies. It is fast, convenient and
secure.

Bill Your Customers by Email

Send email bills to any customer with an email address. You can also notify landlords when their tenants
become delinquent.

Upload and Download Crystal Reports

Our new users group sharing features allows districts all over the world to share their customized Crystal
reports. Download and use as is or start with a template and modify to your needs.

WBAR is Easy to Learn, Easy to Use
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WBAR for Windows Lets You Preview Reports Before You Print
Print only selected pages or export your report to Excel, Micosoft Word or disk file. You can email reports
too ! Comes with 30 commonly used reports. With the optional Crystal Reports generator, you can build

your own reports. Ready to use special purpose reports and templates are also available on our web site.
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Page 1 Detailed Account Balances
21552003
Acct # kame Witr Due Swer Due Grb Due Tax Due Deposit
Wir Fee Swer Fee Grh Fee Tax Fee
BookiRoute D1
01-0150 WISEMARN, CARL Due 1475 19.25 200 -60.00
Balance 4200 Fee
- en GLOWER, LEQMARD Oue 2238 2383 .00 -14.00
Balance 3421 Fee
-0 CARRIER, KEYIN Due 35.53 3 e .00 -50.00
Balance 7925 Fee
01-0260 QTTOLINI, DU Due 4212 I35 6T .00 -30.00
Balance 83749 Fea
01-0280 EMERY, RODGER Due 13.38 1843 200 -30.00
Balance 388 Fee
01-0300 LEPINSKE, GERALD Due 35.09 3325 .00 -50.00
Balance 78.54 Fee
01-0320 PURDLUE, LOUISE Due 20.06 2244 .00
Balance a0.50 Fee
01-0420 RICH, RAE Due 11.00 17.00 .00
Balance 36.00 Fee
01-04E0 LAWREMCE, JERRY Oue 36.80 3248 .00 -B0.00 ~
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Build your own rate tables to handle
almost any billing situation.

WBAR allows up to 99 individual rate
tables for each billable service.

Rate tables for water and sewer
include a minimum and six
increments. Also allows temporary or
permanent customer surcharges to
be added after calculation.
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Process customer refunds, then create and print deposit refund checks

llr =& peposit Refund

Refund Check Created

o |

Pay to Order :

SIXTY DOLLARS and O CENTS

0241542003

60.00

WALLLAR TIMNMEY
363 HOFFRARN ROAD

MURPHYSBORO, IL 62966-0000

With WBAR you can capture some
or all of your customer’s security
deposit and apply it any way you like.
Refunds can be processed through
your checking account or print checks
using standard 3 per page laser
checks.

Choose between low cost dot matrix or high quality laser bill forms

Print high resolution laser bills complete with bar coded address line. WBAR can print the POSTNET bar
code you need to get the post office’s lowest automated billing postage rate. You can also print a bar code
that works with a counter mounted wedge scanner to speed up payment processing.
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http://www.tricsystems.com/faq.html

WBAR Highlights

* Bill for any combination of water, sewer, garbage, tax

* Generates and tracks separate late fees for each billable service

* Number of accounts limited only by computer’s disk storage capacity

* Pre-billing register lets you preview charges before printing bills

* View reports on screen before you print them. Print only selected pages of reports.
* Perform variable cycle billing by account range

* Up to 99 multi-tiered rate tables

* Automatically traps and calculates meter rollovers

* Handles meter readings for gallon and cubic meters

* Generates estimated meter readings if meters cannot be read

* Tracks all month-to-date and year-to-date revenues by service, fee, etc.

* Prints bills on continuous card stock using any dot matrix printer

* Processes deposit refunds, forfeitures, transfers, additional deposits

* Change rates at any time

* Interfaces with hand held meter collection devices

* Export files in dBASE format that can be read by other application software

* Electronic payment option through ACH clearing house and Fed Reserve

* Unlimited customer history of meter readings and account transactions

* Print bills by account or mailing address

* Reassign customers to new account numbers

* Sequences a customer account to bill Final when new a customer is installed
* Adjust account balances at any time with complete audit trail

* Prints cash receipts report to coincide with bank deposit

* Prints a customer payment receipt on demand

* Built in backup system protects critical data files. Includes WinZip for Windows.
* Builtin indexing system keeps files in correct order without sorting

* Open architecture allows WBAR to be easily customized

* Works with Crystal Reports for user created reports, forms, letters, labels



Software and Peripherals Price List - November
2005

WBAR 6 for Windows Utility Billing Software

Software purchase includes 120 days free unlimited technical support from date of
software installation, data conversion (if possible), and CD online manuals.

Single and Multi-User Licenses
*Single and multi-user version also include licensed copy of Crystal Reports and WinZip 8.0

WBAR Utility Billing Server or Single User $ 995
Each Additional User

WBAR Utility Billing Multi-User (Up to 25) $ 495
WBAR Upgrade for Non-User Group Members $ 695
WBAR Upgrade for User Group Members $ 495

Optional Utility Billing Add Ons
The WBAR system has a number of optional features which may be added at any time.
Current pricing for these options are as follows:

Annual Tech Support Agreement** $ 595

Includes user group membership, free tech bulletins, discounts on
optional equipment and software version upgrades

Hand Held Collection Device Interface (DAP Units) $ 495*
For hand held units which use a proprietary software interface,
please call for a quote

* Interface is free if WBAR is purchased with DAP 9400/9500 device

ACH Electronic Payment Processing+ $ 395

Complete DAP 9800/9400 Hand Held
Electronic Meter Collection System * Call for Quotes

UPC Bar Code Printing and Counter Mounted Laser Scanner Call for Quotes
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WBAR allows you to add, edit, delete and
lookup customer information anytime.

Account #

Service Address

On [o40772004 2]
I | rea N s Locate accounts by account number, name,
IEEECE| | | Meters service address, meter number, phone
I~ Sort by Custorner Name Customer List g

number or by scrolling through the customer

sorted list.
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Reading History

Meter
Entering meter readings is easy
either through the keyboard or using
a remote hand held data collection
device. You can also edit or delete
meter readings and print out a report
showing each customer’s readings
and usage.

You can post cash through the
keyboard, electronically from ACH
payments, or use bar coded bills
with a scanner to speed up cash
collections.
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always be on top of your
accounting.

Help is a click away with our built-
in online help library.

Graphics and examples
demonstrate how to process
various types of transactions and
locate information.

You can read documents with
your browser or print them off for
reading anytime.
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